PL 01: YEU CAU Ki THUAT

Mirc d¢ uwu Pap tng/ Pap thl’fkl\?'ll'ai
STT Yéu ciu chi tiét tién ciia yéu | wng mot phin/ o Ghi chu
ciu Khong dap un liu tham
SCER RS chiéu
A __|YEU CAU CHUNG |
A1 N}la thau phai {no ta. g’g%al phaP to~ng thé va cong ngh¢ cua giai phap, bao Bt budc
gom nhung khong gidi han céc linh vuc sau:
A.1.1 |Kién triic giai phap va nén tang cong nghé Bit budc
A.1.2 |Tinh 6n dinh ctia hé thong Bit budc
A13 @a nang md rong dé dap trng quy mo phat trién trong tuong lai cua Ngan Bt budc
hang
A14 T}nh linh hoat trong di¢u .klc‘n (Etap Erng ‘Acac’yeu cau thay doi, cac san pham Bt bude
va dich vu trong tuong lai va cac yéu cau tich hgp
A15 1\/{0 ta )fu hudng phat trl.en trong twong lai ctiia giai phap (Lo trinh cho viéc Bt bude
nang cap trong tuong lai)
A16 Mo ta }feu cau k1.1a p?ng nguon luc cua Ngan hang trong viéc van hanh Bt bude
giai phap sau khi trién khai
A17 H¢ ‘Fhong tr1Aen k\hal trén nén tang web application dé giam nguon lyc trién Bt bude
khai cho ngéan hang
Kha ning nam bat va luu trit tit ca cac giao dich théng qua mot dau vét
A2 |kiém tra, va kha nang truy xuét dir liéu cho cac muc dich bao cao, tim Bit buoc
hiéu hodc diéu tra
Nha thau cho trach nhiém dé xuat giai phap phan cimg dap ung véi phan
A.3 |mém duoc dé xuat. Nha thau phai cung cap cac tai heu la bang ching cho Bit budc

su dap g ctia phan cimg duogc dé xuét véi cic yéu ciu vé sizing




C6 tinh ning theo ddi log nguoi ding tir khi ding nhéap vao hé théng dén

: : Bit bud
A3 ihi log out at bee
B |KIEN TRUC HE THONG VA THIET KE Bit budc
B.1 |Xu ly tap trung Bit budc
B.11 Pam bdo viéc truy cap va cap nhat cac giao dich dugc thuc hién theo thoi Bt bude
" |gian thyc trong co so dir liu tap trung tai co s¢ dir liéu tap trung j
B.12 ngAba(‘) tat‘(?a .cxac ke‘nh c6 thé truy cap va cap nhat thong tin nhat quan Bt bude
tai bat ky thoi diém nao
Phan mém hé théng, phan mém xur 1y hoat dong kinh doanh va cac phan Ly A
B.1.3 NP ) . AT . o Bat buoc
mém lién quan khac phai dugc cai dat tap trung trong Trung tam dir liéu
B.2 [Kién truc nhiéu tang Bit budc
Kién trac ctia hé thong phai ¢6 ciu tric nhiéu tang bao gom it nhat ba Ly A
N . ., e 1in Bat buodc
tang: Trinh bay, ng dung, co so dir li¢u
Nha thau phai mo ta chi ti€t kién truc cua cac ung dung, cac 16p xu ly, xu Bt bude
Iy truyén thong va bdo mat. -
B.3 |Kién tric huéng dich vu (SOA) Bit budc
B31 NAha thau phai chi ra cac giai phap SOA middleware da trién khai thanh Bt bude
cong.
B.4 [Tinh doc lap cia ing dung Bit budc
Nha thau phai mé ta cac yéu cau vé kha nang doc 1ap cua giai phap, kha
nang hd trg cac nén tang, cac cong cu phat trién, co so ha tang, co so dir Bit budc
ligu va hé diéu hanh khac nhau.
Kha ning dap Gmg cac yéu cau vé kha ning doc 1ap nhu sau: Bit budc
B.4.1 |- Nén ting phan clig doc lap Bit budc
- Dich vu mang truyén thong doc lap Bat budc
- Hé diéu hanh doc lap Bit budc
- Co s¢ dit liéu doc 1ap Bat buodc
- Céc cong cu phét trién mo doc 1ap, khong phu thudce vao nha cung cap Bat budc
Nha thau phai mo ta chi tiét didu nay Bat budc




Tét ca cac thanh phan ciia hé thong phai duoc xay dung trén kién trac hé

B.5 |thdng m& dé gitp Ngan hang duy tri sy phat trién cong nghé trong tuong Bit budc
lai va d4p tmg cac yéu ciu méi
B.6 |Kha ning tham s hoa Bit budc
B.6.1 Clil’lg ,cép sAu linh hoat va c6 kiém so4t trong viéc dinh nghia cac thong sb Bt budc
mot cach tap trung.
Cho phép cac tham sb dugc dinh nghia dé quan 1y dit liéu & cac cap do L a
, N R s \ Bat buoc
khéc nhau, bao gom nhung khong gidi han &:
. T6 chure Bit budc
. Khu vuc Bit budc
B.6.2 [. Chi nhanh Bit budc
. Chi nhanh con Bit budc
. Khéch hang Bit budc
. Tai khoén Bit budc
. Nguoi dung Bit budc
. Giao dich Bit budc
Cung cap nhiéu loai théng s6 khac nhau, bao gdm nhung khong giéi han Bit budc
. Cac thong s6 chung cta hé thong Bit budc
B6.3 L Céc thong sb cia timg mo-dun Gng dung Bit budc
Nha thau phai liét ké chi tiét tat ca cac loai thong s khac nhau c6 san Bt busc
trong giai phap dugc dé xuat i
Céc thong s6 chung cua hé théng va img dung dugc cap nhat theo thoi
B.6.4 |gian thuc va dugc luu trit trong co s& dit liéu cta giai phap. Tat ca cac Bit budc
phan hé s& sir dung cac tham sd ndy ma khong can phai tién hanh dong b
B.7 [Kha ning tiy chinh hé thong Bit budc
571 |Heé théng cho phép ngudi dung thay doi, phét trién cac tinh ning mdi mot Bit buge

cach doc lap co6 kha nang tich hop vo1 cac ting dung hién cé




Nha thau phai mé ta pham vi / kha ning tity chinh cta hé théng va mé ta

B.7.2 : , Bit bud
rd rang Nean hang c6 thé ty chinh & cAp d6 nao at bee
B.73 H@ thong phai c? cac 16p rlenAg bl@‘F ﬁe cho phép Ngan hang tuy chinh cac Bt budc
ung dung bao gdm nhung khong gidi han nhu:
B.73.1 CEO plylep‘ tuyA chm’h giao dl.?n ngl:J{OI dung bao gom stra doi cac giao dién Bt budc
hién c6 va thém céc giao di¢n moi
Cho phép bd sung cac trudng di liéu dé luu trit thong tin trén co s& dit
B.7.3.2 ligu ‘h.g t‘hong, cio the, theAm /;bot ?ac Emor;g d}yr li¢u I}Yay trin giao dl?n “ Bt budc
nguoi dung. thém cac yéu cau nay sé¢ khong anh huong dén hoat dong cua
hé thong
B.7.3.3 [Cho phép sira dbi va thay d6i cac tinh nang hién c6 Bit budc
B.7.3.4 [Cho phép Ngan hang tu phat trién cic yéu cau méi trong tuong lai Bit budc
B.7.3.5 [Cho phép sira ddi va phat trién cac bao cdo ing dung mai Bit budc
B.8 |Kha nang m& rong Bit budc
B.8.1 Nha thay cung caP' thong‘ tlnA ChlA tict \{Ae SOA, luq:ng nguoi dung toi da va so Bt bude
lugng giao dich t61 da ma hé thong dé xuat ho tro
B.8.2 Nhe} thau‘ mo '[fl khaﬁ nangﬂmo ‘rong cua hé thong dé ho tro ké hoach tang Bt bude
truong hang ndm cua Ngan hang
Kha ning hd trg ting truéng va md rong quy mo. Tiang quy mo 1a kha
nang nang cap phan cimg ma khong can thay thé n6; Mo rong quy mo 1a LA
B.8.3 Lo N N N N cn o A Bit buodc
kha nang thém phan cing mdi vao moi truong hién c6. Nha thau phai mo
ta chi tiét didu nay.
B.9 [Phan mém hd tro 24/7 Bit budc
A A 0 1. X A 13 A ] \ A 5. N h A ]
B.9.1 HeA tho‘ng phai ho trg mo6 hinh hoat dong 24/7. Nha thau phai mo ta chi tiét Bt bude
di€u nay.
A A 5. 5 y N , \ 0 17 A r kh,\ 5 h i
B.9.2 H¢ thong phai dam bdo rang qua trinh xtr Iy khoi lugng 16n khong an Bt budc

huong dén tinh kha dung cua hé thong.




C6 kha ning hd tro Ngan hang trong trudng hop xay ra tham hoa (nhu 13

B.9.3 [tham hoa anh huéng dén Trung tim dit liéu) ma khong anh huong dén Bit budc
nguoi dung.
C |YEU CAU VE HA TANG Bit budc
C.1 [Hiéu suét h¢ thong Bit budc
Nha thau phai xay dung céc kich ban thir nghiém va cac cong cu dé kiém
C.1.1 |tra hiéu suét ctia hé thong dé chirng minh rang hé théng co thé dap tng Bit budc
cac yéu cau néu trén.
C.2 |Truyén thong va két ndi mang Bit budc
c21 I\{Ahél thau pAhéi d:é xufit rric}t so d6 mang cho Ngan hang dua trén cac yéu Bt budc
cau hoat dong cua h¢ thong
Nha thau phai mé ta cac yéu cau tdi thiéu vé mang va bing thong dé dap
C.2.2 |tng cac yéu cau vé hiéu suat hé théng ctia Ngan hang dya trén sb luong Bit budc
nguoi dung/chi nhanh/giao dich, v.v.
Nha thau phai khao sat va dé xuét giai phap st dung hiéu qua ngudn luc
C.2.3 |ha téng CNTT hién c6 cua Ngan hang, bao gém ca viéc tai st dung hoac Bit budc
thay d6i mo hinh mang
C.3 |Phan clmg va h¢ diéu hanh Bit budc
Nha thau phai dé xuat mot s6 lya chon vé cau hinh phan cung cung nhu
murc do uu tién cua nhu'ng lira chon nay dé dép tmg cac yéu cau vé hiéu Bit budc
suat hé thong, bao gdm nhung khong gidi han nhur:
C3q [ZMdychu, thiét bi luu trit Bz}t budc
- Céc thiét bi lién quan khac Bat budc
Dbi voi may chu va cac thiét bi quan trong/gia tri cao khac, Nha thau phai
dé xuét cdu hinh cho tat ca cac tiy chon phan cting ma giai phap hd tro Bit budc
trén co s& dam bao cac yéu cau vé hiéu suit ctia hé thong.
cao |He diéu hanh: Hé th6r~1g phai sir dung hé diéu hanh danh cho doanh
nghi¢p va dang con ho trg tir hang
C.4 [Cosoditliéu Bit budc




Co sé dit liéu dugc dé xuat phai 1a mot giai phap da dugc chimg minh

C4.1 Bit bud
trong linh vuc ngan hang nhu Oracle, SQL server hodc twong duong. at buee
C42 Co S?’ du~11¢u dugc dé xuat phai 1a phién ban dang con trong vong doi ho Bt budc
tro cua hang.
C.5 [May tram, trinh duyét va cac kénh truyén thong Bit budc
Kha ning hd trg cic may tram phd bién ctia ngan hang, chay trén cac hé
C.5.1 |diéu hanh bao gdm nhung khéng giéi han nhu Windows (Windows 7, Bit budc
Windows 10, Windows 11), iOS, Android v.v.
San pham phai chay dugc trén nhiéu trinh duyét internet, bao gom nhung 1A
R . Bat budc
khong gigi han nhu:
C5p | Microsoft Edge; Bit budc
% |- Firefox; Bit budc
- Google Chrome; Bit budc
- Safari Bit budc
BAO MAT HE THONG Bit budc
D.1 |Nhéan dang, xac thyc nguoi dung, xac thuc khach hang Bit budc
Nha thau phai mé ta giai phép chi tiét, co ché ky thuat, danh sach thiét bi
dau cudi, phan mém, gidy phép, kha niang tiiy chinh/tham s6, kha ning
D.1.1 |twong thich v&i cac giai phap bao mat pho bién va manh mé ctia bén thir Bit budc
ba dé xac dinh, x4c thyc ngudi dung, thiét bi dau cudi, phién va ngan
chin viéc tir chdi giao dich
D.1.2 |Giai phép tbi thiéu nhét phai h tro: Bit budc
D.1.2.1| Nhén dang, xéc thuc tap trung, tuong thich voi LDAP Bit budc
D122 Hf) tro fiang ,nhap vo1 xac thyc da yéu t6: OTP va kha nang tuy chinh Bt bude
chinh sach xac thuc
D.2 |Quyén va sy phan quyén Bit budc
D21 N7ha t.hf.lu pl’lal mo ta chi ti€t nang lyc phan quyén va quan ly phan quyén Bt bude
cua giai phap
D.2.2 |Kha ning thiét 1ap phan quyén ngudi ding theo nhém ngudi ding, Bit budc




Kha ning tién hanh phan quyén nguoi ding bang cach cai dat thong sé hé

D23 | Bit budc
thong.
D.8 [Bd4o cdo va kiém toan Bit budc
Nha thau phai mé ta co ché ghi nhat ky va cac phuong phap hd tro truy o
D81 | . i Z Ak o A Bat budc
cap, két noi véi h¢ thong quan ly va hé thong xur 1y nhat ky.
HO tro truy vét kiém tra dé luu trir thong tin ctia hd so/ngudi dung nhu:
D.8.2 |ding nhép, ding xuit, hoat dong dang dién ra, thong tin da truy cap, thay Bit budc
d6i mat khau, thay ddi phan quyén, hoat dong khong thanh cong.
E |QUANLY VA VAN HANH HE THONG Bit budc
E.1 |[Giao dién va ngdn ngir Bit budc
E.1.1 |Kha nang luu trir va hién thi tiéng Viét theo tiéu chuan UNICODE Bit budc
E12 Gjao d.i;én nguoi dunfg cua .tf’lt ca cac mo-dun phai duoc hién thi tdi thiéu Bt budc
bang tiéng Anh va tiéng Viét.
E.1.3 |Kha ning cho phép nguoi ding chon ngdn ngit hién thi. Bit budc
E14 Chro phép nguoi dl}ng hn};l hoat chuyén d6i man hinh giita cic phan hé Bt buoe
khéc nhau theo phan quyén.
E.2 |Cac cong cy hd trg quan ly va van hanh Bit budc
Hé théng phai ¢ cac cong cu hd tro quan Iy va van hanh ciing nhu cac
E.2.1 [cong cu dé quan Iy cac thong sb hé théng, bao gdm nhung khong gii han Bit budc
nhu:
E.2.1.1 [Quan Iy ngudi dung/nhém nguoi dung Bit budc
E.2.1.2 [Hé thong phai c6 co ché login bang user local va user AD Bit budc
E.2.1.3 [Quan 1y tham s Bit budc
E214 H¢ thén% phan quyén SI:I dung l?hﬁn mém theovtfrflg dbi tuong, nhom d6i Bt bude
tuong, sO lugng User sur dung 1a 1,600 User trd 1€n
F |GIAO TIEP VA TiCH HQP Bit budc
F1 Kha néng ;[ich hop v6i cac hé thong trong Ngan hang bing webservice Bt bude
theo 2 chiéu
Kha néang trich xuat dix liéu giao dich, ra cac file theo khuon dang Excel,
F.3 |DOC, PDF. Kha ning tiry bién khong giéi han cac béo cao do Ngan hang Bit budc
phat trién bd sung khong phu thudc nha thau
G |YEU CAU TAI LIEU BAN GIAO Bit budc




G.1 |[Tai lidu kién tric tong quan cia hé thong Bit budc
G.2 [Tai lidu thiét ké co so dit lidu Bit budc
G.3 |Tai liéu thiét ké chi tiét cac chirc ning Bit budc
G.4 |[Tai lidu dic ta yéu cau nghiép vu URD Bit budc
G.5 [Tai lidu tich hop hé thong Bit budc
G.6 [Tai lidu kiém thir hé thong kiém thir tinh sin sang va hiéu suat hoat dong Bit budc
G.7 Tai liéu huéng dan Vé}n hanh bao gdm nhung khong gidi han: Tai lidu cai Bt bude
' dat, tai li¢u quan 1y cau hinh, tai liéu van hanh, sao luu, khéi phuc )
G.8 |Tai liéu huéng dan st dung cho CNTT Bit budc
G.9 |Tai lidu dao tao ngudi dung CNTT Bit budc
H |[YEU CAUXAC THUC
H.1 [Ung dung phai hd trg dong thoi it nhat 02 co ché xac thuc ngudi ding: Bit budc
H.1.1 |- Noi bo: img dung tu quan 1y tai khoan va thong tin tai khoan Bit budc
H.1.2 |- Tich hop v&i AD thong qua LDAP/LDAPS, SAML va cic co ché khic Bit budc
H.1.3 |Giai phap phai c6 cau hinh, co ché thiét lap chinh sach mat khau manh: Bit budc
H.1.3.1 |- Phuong thirc x4c thyc: Local, LDAP; Bit budc
H132 Mat khau phai bao gom ca ky tu s, ky tu chir cai va c6 do dai it nhat 8 Bét buge
ky tu;
H.1.3.3|- Yéu cau thay d6i mat khau lan dau ding nhap Bit budc
H.1.3.4 |- Thong bao ngudi sir dung thay d6i ma khoa bi mat sip hét han sir dung Bit budc
H.1.3.5[- Hay hiéu lyc ctia mat khau khi hét han sir dung Bit budc
H136| Hﬁy hiéu luc ctia mat khau khi ngudi str dung nhap sai qua s6 1an cho Bt bude
phep
H.1.3.7 [- Tinh ning thay d6i mat khau dinh ky; Bit budc
H.1.3.8 |- Tinh ning ngan chin thiét 1ap mat khau tring véi mat khau trude do; Bit budc
H139| Th1ét 1ap phién ding xuat tr dong nguoi ding phu trong mot khoang Bt bude
thoi gian;
H.1.3.10[- C6 tinh ning hién thi Capcha khi sb 1an dang nhap vuot ngudng thiét lap | Bit budc
H2 Toan bd cac théng tin két ndi, tich hop phai dugc tham sé hoa va ciu hinh Bt bude
" |dugc ma khong can phai bién dich lai chwong trinh. i
H.3 |Toan bo céc thong tin mat khau sir dung trong tich hop phai dugc ma hoé Bit budc
| |UNG DUNG PHAI HO TRQ LUU VET HE THONG Bit budc




Hé thong phai duoc thiét ké dé luu dit liéu nhat ky va luu vét cac hanh

I.1 A \ o Bit budc
dong cuia nguoi dung.
K |GIAI POAN GOLIVE Bit budc
K 1 Yéu ciu danh gia Ve} khic phuc cac 16 hong diém yéu vé An toan thong tin Bt bude
" |trude khi dua hé thong vao van hanh chinh thurc. i
K.1.1 |- Danh gi4 hiéu quéa cua bién phap bao dam an toan hé thong thong tin; Bit budc
K.1.2 |- Danh gi4, phat hién ma doc, 16 hong, diém yéu vé mit ky thuat; Bit budc
K.1.3 |- Kiém tra thir nghiém cip d6 an toan mang (Penetration Test) Bit budc
K.2 |Yéu ciu dam bao hoat dong lién tuc Bit budc
K.3 [Pdi vai hé thdng chay chinh tai DC: Bit budc
ka1 | Céc the‘lnhvphﬁn I}é théng du phong theo co ché High Available (Active- Bt budc
Standby hodc Active-Active)
K32 | E?ém bé(i khé} nang ihiu 1§i (faultktolurance) d6i voi cac thanh phan hé Bt budc
thong (phan cting, phan mém, ha tang, network)
K.3.3 |- Pam bao kha ning can bang tai ddi v6i cac thanh phan hé thong Bit budc
K.3.4 |- Pam bao dich vy ty dong bat khi may chu start
K.4 [Pdi voi du phong tham hoa tai DR: Bit budc
K.4.1 |- C6 hé thong du phong tham hoa thay thé hé thong chinh trong vong 2 Bit budc
K42 CO giili ptlép Véwtrié~n }ihai %12_1,ng muc dong b giita DC-DR dam bao dong Bét buge
nhat v€ mat co s¢ dir li€u va ing dung
L |YEU CAUKIEM THU Bit budc
Nha thau phai cung cap mot ké hoach kiém thir ddy du cho toan b¢ céc LA
L.1 n Ak X 2 X2~ X Bat budc
hoat dong cuia hé thong. Ké hoach ki€ém thir t61 thi€u s€ bao gom:
- Chién lugc cho ting loai kiém thir tich hop - Integration Testing, Kiém
thir hé théng - System Testing, Kiém thir ngudi dung chap nhan hé théng -
L 11 | UAT. Kiém thir hiéu nang - PT, Kiém thir bao mat - ST, Kiém thir chéng B& budc
7 [tham hoa - DRT, Kiém thtr sy san sang cho van hanh - ORT, kiém thur ;
chuyén doi dir liéu - data migration). D& nghi mé ta chi tiét chién luoc
thuc hién cho timg loai kiém thir, tiéu chi chap nhan két qua ting loai
- Cac murc d6 kiém thir dugc thyc hién (kiém thir module, két ndi va hé o
L.1.2 A Bat buodc
thong);
L.1.3 |- Céac cong cy, ky thuat dugc sir dung cho viéc kiém thu; Bit budc




L.1.4 |- Phuong thirc dé kiém tra két qua kiém th; Bit budc
L.1.5 |- Céc test scripts cho viéc kiém thir cac chirc ning nghiép vu cia hé thong, Bat budc
L.1.6 |- Huéng dan kiém thi Bit budc
L2 Chién lugc kiém tht, ké hoach kiém thir va nghiém thu phai dugc sy chap Bt bude
' thudn cia PG Bank theo dung ké hoach d¢ ra cia dy an. j
Hé thng phai dwoc kiém thir toan dién, hoat dong kiém thir phai chim L
L3 : gp C C at dong p g Bét budc
minh duoc:
L.3.1 |- Tinh tudn thu vé kién truc, thiét ké caa hé thong; Bit budc
L.3.2 |- Tt ca cic yéu ciu vé chic ning ciia hé thong dugc trién khai; Bit budc
L.3.3 |- Viéc két ndi ciia hé thong vé6i cac hé thong vé tinh khac phai hoan tat; Bit budc
Nha thau phai cung cip cho PG Bank kich ban kiém thtr chi tiét cho ting Ly A
L4 X 2 - . . N L. g2 Bat buoc
chién lugc kiém thir. Kich ban ndy phai bao gom cac thong tin toi thicu
- Céc truong hop kiém thir cho timg tinh hudng kiém thr (tiéu chi dau L
L4l | . , g op oA 1A , g lAl 8 ( Bat buodc
vao, cac bude thuc hién, két qua mong muon, ...);
- Céc cong cu va dit liéu phuc vu cho viéc thuc hién kiém thir (bao gdm . R
L4.2 |, . , g.;uV , ’}lp Heve i i i ( g Bat budc
kich ban kiém thi ty ddng)
L.4.3 |- Quy trinh thyc hién kiém thi Bit budc
L.4.4 |- Nguoi thuc hién Bit budc
L.4.5 |- Mai truong kiém thi Bit budc
Tai liéu k¥ thuat nay 1a huéng dan chi tiét cho viéc thuc hién cong viéc
L.5 |kiém thir. Tai lidu nay s& phai duoc PG Bank chap nhan truéc khi cong Bat budc
viéc kiém thir bét dau.
- Nha thau phai bao cdo cho PG Bank ndi dung viéc thue hién cac kiém P R
L.5.1 e e, P K . , i g VIe ) i Bit buodc
thir vdi cac thong tin co ban sau:
+ Két qua kiém thir v6i ching cir thyc hién; Bit budc
+ Stra 161 (néu c6): két qua, nguyén nhan, giai phap Bat budc
+ Két qua kiém thir lai; Bit budc
+ Béo céo tong két va phan tich kiém thu. Bit budc
- Tt ca cac két qua kiém thir va stra 161 phai dugc bao co dinh ky cho o
L.5.2 e a1z , . A , Bat buodc
PG Bank (tai moi muc do kiém thir) theo ngay tuan thang
Tat ca cac cong cuy, bao cdo, kich ban, dir liéu thuc hién kiém thu phai . R
L.6 Bat buodc

dugc chuyén giao lai cho PG Bank sau khi trién khai.




Nha thau dugc yéu cau cung cip chi tiét SLA cam két dé xir Iy cac 16i

L.7 |phat sinh trong subt giai doan kiém thir va phuong an xtr Iy néu vi pham Bit budc
SLA
Nha thau cung cip chi tiét phuong an sira 16i, pham vi anh hudng va Ly A

L.8 , R R L Bat budc
hudng dan doi véi céc 161 duge fix tai moi ban phat hanh (release notes)
MG ta chi tiét trach nhiém cuia nha thau trong viéc xay dung va quan Iy

L.9 |cac méi trudng kiém thir (SIT, IT, UAT, .. Pi dé cép tai myc chién lugc Bit budc
kiém thir)

M |YEU CAUPDAO TAO Bit budc
Nha thau chiu trach nhiém vé viéc dao tao nhan vién PG Bank du ning

M.1 |luc dap Gmg yéu ciu hoat dong cta hé théng. Phuong phap dio tao nén Bit budc
theo phuong cham “dao tao nguoi dao tao”.

Mo |[Nha thau phai dam bao: Cac can bo IT duogc dao tao dy du vé viéc cau Bit budc

hinh tham s6 hé thdng, bao tri cac hoat dong cua hé thong.







