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HUONG DAN SU DUNG UU PAI TAI THE FIVE

1. THOI GIAN UU PAI:
Tir 01/11/2024 - 31/12/2024.
2. POI TUQNG UU PAI
Tét ca khach hang ciia PGBank.
3. PIA PIEM U'U PAI
e THE FIVE RESIDENCES HANOI — Pia chi: S6 345 Doi Can, Phuong Lidu Giai,
Quén Ba Pinh, Thanh phé Ha Noi.
e THE FIVE VILLAS & RESORT NINH BINH — Dia chi: X4 Yén Thing, Huyén Yén
Mo, Tinh Ninh Binh.
e THE FIVE VILLAS & RESORT QUANGNAM DANANG — Pia chi: Puong Lac
Long Quan, Phuong Pi¢n Ngoc, Huyén Di¢n Ban, Tinh Quang Nam.
e THE FIVE BOUTIQUE APARTMENT LILAS — Bia chi: S6 9 Nguyén Biéu, Phuong
Quan Thanh, Quan Ba Pinh, Thanh phd Ha Noi.
4. SAN PHAM UU PAI
Ap dung tit ca cac hang phong.
5. MUC UU PAI
U dai giam tryc tiép 15% trén gia website.
6. HINH THUC THANH TOAN

Thanh toan hét 100% tién phong trudc it nhat 07 ngay truée ngay khach hang dén.

7. CHINH SACH HUY PHONG
Néu khach hang hiy trudc 07 ngay trude ngay dén: tinh tién 100% tién phong.
8. PIEU KHOAN VA PIEU KIEN
e Khach hang thanh toan bé‘mg thé Ghi no noi dia, Thé tin dung quéc té PGBank Visa
hoac tai khoan thanh toan ctia PGBank;
e Khong gidi han sb 1an str dung trong sudt thoi gian dién ra chuong trinh;
e Khong ap dung dong thoi véi chuong trinh khuyén mai khac;
e Khong c6 gia tri quy doi thanh tién mit.
9. HUONG DAN KHACH HANG SU DUNG UU PAI
e Buwéc 1: Khach hang giri Email hodc lién h¢ dén Hotline cu thé tai Muc 10 cua Huong
dan nay.
e Buéc 2: The Five xac nhan lai v6i khach hang vé murc gia dugc 4p dung, chdt ngay
booking véi khach hang bang cach goi dién thoai tryc tiép va giri Email.
e Budc 3: Khich hang chuyén tién phong tir tai khoan hodc thé cia PGBank cho The
Five.

e Buwéc 4: The Five gui email x4c nhan thanh todn véi khach hang.
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10. THONG TIN LIEN HE
e THE FIVE RESIDENCES HANOI
+ Hotline: 024 3311 7555
+ E-mail: info@hanoi.thefiveresidences.vn
+ Website: https://hanoi.thefiveresidences.vn/
e THE FIVE VILLAS & RESORT NINH BINH
+ Hotline: 0229 3666 345
+ E-mail: sale@ninhbinh.thefiveresorts.vn
+ Website: https://ninhbinh.thefiveresorts.vn/
e THE FIVE VILLAS & RESORT QUANGNAM DANANG
+ Hotline: 0235 2208 999

+ E-mail: info@quangnam.thefiveresorts.vn

+ Website: https://quangnam.thefiveresorts.vn/
e THE FIVE BOUTIQUE APARTMENT LILAS

+ Hotline: 024 3375 8555

+ E-mail: info@Lilas.Thefiveboutique.vn

+ Website: https://lilas.thefiveboutique.vn/




