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BM/PGB/MS-03

NGAN HANG TMCP
THINH VUQNG VA PHAT TRIEN

Ha néi, ngc}yc:?/ Il:rdngi nam 2025

THU MOIT CHAO HANG CANH TRANH

Kinh gui: Quy Cong ty

Ngédn hang TMCP Thinh Vuong va Phat Trién (PGBank) chudn bi to chtic chao hang canh
tranh go1 mua sim “Bdo hanh h¢ thong may rat tién tw dong (ATM) Dicbold Nixdorf DN
1007 tai Tang 1 — Toa nha Thanh Cong Tower — 79 Dich Vong Hau - Quan Céu Gidy - Ha
Noi. Tran trong kinh moi Quy Cong ty quan tdm tham gia chao hang canh tranh géi mua sam

néu trén.

HO so yéu cau duge dang tai trén website https://www.pgbank.com.vn ciia Ngin hang
TMCP Thinh Vugng va Phat Trién.

Thoi gian phat hanh hd so yéu cau tir 08 gior 00, ngay 3 thang4d nam 2028 dén trude 12 gio
ngay thang nam 2025. (gio Viét Nam)

Hb so chao hang canh tranh phai dugc gii dén Ngan hang TMCP Thinh Vugng va Phat T rién
mu6n nhét 1 trude 12 gior ngay] 5 thang)Lnam 2025,

Hé so phai duge niém phong kin bén ngoai ghi 15 “Bao hanh hé thong may rit tién tu don;,
(ATM) Diebold Nixdorf DN 1007 1 so chao hang canh tranh s€ khong hep I€ va bi loai néu
khéng co niém phong, niém phong bi hur hai hoiic gui t6i dia chi trén qua gio quy dinh o trén.

Néu Quy Cong ty cin biét thém thong tin, xin vui long lién hé voi dau mbi nhur bén dudi:
Hb so dé xudt xin vui long gui vé dia chi:

Nguoi nhén: Ong: Tran Tudn Anh (S6 dién thoai: 0988500171)

Ng:an hang TMCP Thinh Vuong va Phat Trién

Téng 1, Toa nha Thanh Cong Tower, 79 Dich Vong Hau, Quéan Ciu Gidy, Ha Noi
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BM/PGB/MS-02

HO SO MOI CHAO HANG CANH TRANH

Goi mua sim: Biao hanh hé thong may rat tién tuw dong (ATM) Diebold Nixdorf DN 100

Bén mai chao hang canh tranh: Ngan hang TMCP Thinh Vuong va Phat Trién (PGBank)

o0 TONG GIAMBOC THUONG TRVC
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A. TUNGU VIET TAT

PGBANK Ngén hang TMCP Thinh Vuong va Phat Trién
LHCT Chao hang canh tranh

HSYC Hb so yéu ciu

HSPX Ho so dé xuat

HSDXKT Hd so dé xudt ky thuat

HSDXTC Ho so dé xudt tai chinh

NCC Nha cung cip

VND Pdng Viét Nam
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B. CHi DAN POI VOI NHA CUNG CAP

Muc 1. N§i dung moi chao hang canh tranh

1. Bén moi chao hang canh tranh PG Bank moi nha cung cip tham gia chao hang canh
tranh géi CHCT duge mo ta tai Mue D — Céc yéu cau chi tiét.

Tén g6i CHCT: Béo hanh h¢ thong may rit tién tyw dong (ATM) Diebold Nixdorf

DN 100
3. Loai hop dong: tron goi

[SS]

Muc 2. Thoi han trién khai

Ngay sau khi ¢6 thong bdo tring thau tir PGBank.

Muc 3. Hién trang va muc tiéu diu tu

PGBank diu tu hé thdng may rat tién tu dong tir thang 12/2021. Thang 12/2024 hét han bao
hanh 03 niam, PGBank cin gia han dich vu bao hanh, bao tri va hé trg k¥ thuat hé thong may
rit tién tu dong bao gdm 74 may ATM Diebold Nixdorf DN 100 .

Muc 4. N§i dung cia HSDX

HSDX do nha cung cép chuan bi phai bao gom:

1. Don chao hang.

2. Tai liéu ching minh tu cach hgp 1¢ cua nguoi ky don chao hang.

3. Mo so dé xuat k¥ thuat dap ang cic yéu cau ctia PGBank

4. HO6 so dé xuét tai chinh.

Céc tai liéu khdc ma nha cung cip thay can thiét dé lam rd nang luc va kinh nghiém ctia
minh trong viéc trién khai goi CHCT

Muc 5. Lam ré HSYC

1. Lam rd HSYC

Trong trudng hop can lam rd HSYC, nha cung cip phai giii vin ban dé nghi lam 13 dén chu
dAu tu mudn nhit trude thoi diém dong CHCT 03 ngay lam viée. Khi nhin duge dé nghi lam
5 HSYC ctia nha cung cép, bén chu dau tu s& ¢6 vin ban trd 101 gui cho nha cung cip ¢o
yéu cau lam rd va tAt ca cdc nha cung cap khic da nhian HSYC tir bén chu déu tu, trong do
md ta ndi dung yéu cau lam rd nhung khong néu tén nha cung cap dé nghi lam rd. Trudng
hop viéc 1am & din dén phai stra doi HSYC thi bén chu dau tu tién hanh sua doi HSYC theo
thu tuc quy dinh tai Khoan 2 Muc nay.

2. Sira doi HSYC

Truong hop sua ddi HSYC, chu dau tu s& gui quyét dinh stra doi kém theo nhimg ndi dung
sira ddi dén tit ca cac nha cung cap da nhan HSYC khong mudn hon t6i thiéu 02 ngay lam

viée trude ngay cé thoi diém cuoi nhan HSPX, truong hop khong du 02 ngay lam viéc thi
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chu déu tu sé gia han thoi diém cudi nhan HSDX tuong tmg.
Muc 6. Don chio hang canh tranh
DPon chao hang canh tranh phai c¢6 chit ky cua ngudi dai dién hop phdp ctia nha cung cip
(nguoi dai dién theo phap luat ctia NCC hodc nguoi duge uy quyén kém theo gidy ty quyén
hop 1€)
Muc 7. Gia chao hang canh tranh
Bang chao gia bing VND, diéu kién chao gia la gid da c6 bao gbm thué VAT va tat ca cic
chi phi phat sinh lién quan ma PG Bank khong phai chiu thém bat ky 1 chi phi nao khac.
Muc 8. Thoi gian ¢6 hi¢u lyc cia HSDX
Thoi gian ¢é hiéu lye cua HSBX t6i thiéu 30 ngay. ké tir ngay o thoi diém hét han nop hd
so chao gia. HSDX nao ¢ thoi han hi¢u lue ngén hon quy dinh s& khong dugc tiép tuc xem
xét, danh gia.
Muc 9. Chuén bj va njp HSPX
1. Nha cung cip phai chudn bi 01 ban gde. tii dung HSPX phai dugce niém phong va ghi
rd tén goi chao gia, tén nha cung cap. Bén chu diu tu ¢6 trach nhiém bao mat thong tin
trong HSDX cua nha cung ce‘np.
2. Nha cung cap nop tryc tiép hoac gii HSDX theo duong buu dién dén dia chi cua bén chu
déu tu nhung phai dam bao bén chu diu tu nhan duge truge thoi han nop ho so trude 12 gio
ngz‘xy/(g thang 04 nam 2025 theo dia chi nhu sau:
a. NGAN HANG TMCP THINH VUONG VA PHAT TRIEN
b. Té"mg 1, Toa nha Thanh Cong Tower, 79 Dich Vong Hau, Céu Gifiy, Ha Noi
¢. Nguoi lién hé: Tran Tuan Anh
d. Email: Anhtt9@pgbank.com.vn
e. Dién thoai: 0988500171

Bén chi diu tu s& tiép nhan HSDX cua tAt ca nha cung cap nop HSPX trude thoi han

o

nop ho so. Truong hop nha cung cﬁp nop HSPX sau thoi han thi HSDX bi loai va duoc
tra lai nguyén trang cho nha cung cap.
Muc 10. Lam rd HSDX
Sau khi mo bao gia, nha cung c¢dp c6 trach nhiém lam ro hd so dé xuét theo yéu ciu ctia bén
moi chao gia.
Viée lam ro phai bao dam khong lam thay déi ban chat ctia nha cung cap, khong lam thay

doi ndi dung co ban cua hd so dé xuat da nop.
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Muc 11. Mo bio gia Kin

Viéc mo bao gia khong phy thude vao su c6 mat hay viing mit cta dai dién nha cung cap
tham du chao hang.

Viée mo chao gia dugce thuc hién dbi vai tng ho so theo thir tu chir cai tén ctia nha cung
c¢ép va theo trinh tu sau day:

+ Kiém tra niém phong.

+ Mo ban goc chao gia va doc to, 15 tdi thiéu nhiing thong tin sau: tén nha cung céip. ban
gbe, thoi gian ¢6 hiéu lyc cua chao gia, thoi gian thue hién va cac thong tin khac ma bén
moi chao gia thiy can thiét.

Bén moi chao gia phai ldp bién ban mo chao gia kin.

Muc 12. Diéu kién doi véi nha cung ciap dwgc chon

Nha cung cip duge xem xét, dé nghi tring chao gia kin khi dap tmg du cac di¢u kién sau day:

Co6 Ho so dé xuat hop €.
Cé nang luc va kinh nghiém dap g y€u cdu
Nha cung cap ¢6 ho so hop 1€, dap tng cac yéu cau s tien t6i thuong thao hgp dong.

C6 gia dé nghi tring goi chao hang khong vuot qua du toan duge phé duyét

Muc 13. Thong bio két qua

Két qua lua chon nha cung cap s& duge gii dén tat ca nha cung cap tham dur chao hang qua thu

dién tu.

Muc 14. Thuong thio, hoan thién va ky két hep dong

a)

b)

d)

Thuong thao vé nhitng ndi dung chua du chi tiét, chua ro hoic chua phu hop, thong nhit
giita Ho so yéu cAu va Hd so dé xut, gitta cac ndi dung khac nhau trong Ho so dé xuit
¢6 thé din dén cac phat sinh, tranh chép hodc anh hudng dén trach nhiém cua cac bén
trong qua trinh thue hién hop dong;

Thuong thao vé cac sai léch do chu dau tu phat hién va dé xuat trong Ho so dé xuat (néu
c0);

Thuong thao vé cac van dé phat sinh trong qué trinh lya chon nha cung cép (néu co)
nhim muc tiéu hoan thién céac ndi dung chi tiét cia goi CHCT;

Thuong thao vé céc ndi dung can thiét khac.

Trong qua trinh thuong thao hop ddng, Nha cung cép dé trinh Chu déu tu du thao Hop
ddng dé hai bén thuong thao, hai bén tham gia thuong thao tién hanh hoan thién du thao

vin ban hop dong va phu luc hop dong.
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C. YEU CAU VE NANG LUC KINH NGHIEM

Mirc do dap irng cia Bén chao gia
STT | Noi dung theo yéu cu cia thu chao gia
Dat Khong dat
1 Kinh nghi¢m
Ban sao c¢6 cong chimg Giay chirg nhan dang ky
kinh doanh hofic Gidy ching nhan dang ky dau tu ) .
11 g o v e £ Co Khong
hodc tai licu c6 gia tri tuong duong duge cap theo
quy dinh cta phép ludt Viét Nam
C6 it nhat 03 nim kinh nghiém trong viéc cung cép
L2 | hang héa tuong duong 23 =
2 Nang lwe san xuét, kinh doanh
>10 ngudi hgp | <10 ngudi hop
< TP x —_— déng lao dong | dong lao dong
. S& lwone can bo ky thuat phuc vu ho trg ky thudt e r ot 5 B
) iz S AR s HR chinh thirc trén 01 | chinh thirc trén 01
nam niam
Nha thiu phai co trung tdm Bao hanh, Bio tri tai khu | . )
2.2 o n s P - . % o A Co Khong co
vue TP. Ha Noi, TP. Pa Nang va TP. H6 Chi Minh
3 Niing lye tai chinh trong 3 nam 2021, 2022, 2023
3.1 | Loi nhuan sau thué Co lai Khong co lai
C6 cac tai liéu yéu cdu sau:
Dinh kém béo cdo tai chinh ctia 3 nam gan nhét, da
3.2 | nép co quan thué (hodc bao céo tai chinh da dugc | C6 béo cdo Khong c6 bdo cao
kiém toan) va bién lai ndp thué cac nam 6 ldi (ban
photo)

D. CAC YEU CAU CHI TIET
Muc 1: PHAM VI CUNG CAP

Biéu mau vé pham vi cung cap hang héa duge mo ta theo Bang dudi day:

Cam két dap umg viéc cung cap dich vu bao hanh/bao tri phan mém, phan ctrg hé thong

cong nghé thong tin May ATM Diebold Nixdorf, ddng bo cuia hing Diebold Nixdorf — Loai

may DN 100 bao gom cac dich vu nhu sau:

Mirc do dap tng ciia Bén chao gia
STT | N§i dung theo yéu ciu cia thw chao gia
Pat Khong dat
1 Yéu chu trong viée Bio hanh, Bio tri,, hé tro ky thujt
11 | Bao dudng dinh ky 04 lan/ndm (3 thang 1 lan); C6 cam két Khong c6 cam két
(2 Stra chira hong hoc tit ca cac 10i phat sinh cua Cil cari kbt Khéng c6 cam két
ATM lién quan dén phan cung, va phan mém
Bao hanh mién phi 100% dbi vé6i bat ky yéu cau
1.3 | k§ thudt nao lién quan dén toan bd cac bd phan | C6 cam keét Khong cé cam két
cau thanh thiét bi ATM, thay thé bing linh
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kién/thiél bi chinh hang Dicbold Nixdorf, co
CO/CQ dé dam bao ticu chuan chat luong linh
phu kién thay thé

Phan tich log, tra soat giao dich, giai dap tat ca

1.4 | thic mic VC kj“/‘ thudt trong qua ‘lrinh st dung cua | Co cam két Khong ¢ cam két
PGBank vé phan cirng, phan mém
Béng s6 1: Thoi gian yéu ciu cam két vé dich vu Bio hanh
STT Khu vue Thoi gian c6 mat tai dia diém Ghi chi
' dit may c6 sw co phat sinh
Cac Tinh/Thanh pho: Ha | T6ida 04 gio lam viée ké tur thoi
1 Noi, TP. HCM, Pa Ning. diém nhan duogc thong bdo cua
PGBank
Cac Tinh/Thanh Pho: Bic PGBank khong co
Ninh, Cin Tho, Ddng Nai, | Tdida 06 gio lam viée ké tir thoi | ATM dat tai cac dia
2 Hai Duong, Hai Phong. | diém nhan duge thong bdo cia diém dac biét (khu
Long An, Quang Ninh, Viing | PGBank vue hai dao, khu vue
Tau, Binh Duong. dac quyén kinhté,...)
Cac Tinh/Thanh phd: An | Tdida 08 gior lam viée ké tir thoi
3 | Giang, Pong Thap, Khanh diém nhan dugc thong bio cua
Hoa. PGBank

Thoi gian tiép nhan su vu la thoi diém nhan duoc thong bao vé sur ¢d ctia PGBank
Thoi gian hoan thanh viéc khic phuc su ¢d: la khoang thoi gian hoan thanh viée bao
hanh, stra chita, khic phuc su ¢ ké tir khi k¥ thuat co mit tai dia diém may gap su
¢6. Thoi gian Bao hanh, sta chira, khic phuc su ¢6 khong qua 24 gio (gid thuong).
Trudmg hop méy gap su ¢d khong thé stra chita trong thoi gian quy dinh, phai thong
bao cho PGBank va dua ra hudng khéc phyc va thoi gian khic phuc cu thé.

Néu qua thoi gian trén khong xur ly su ¢6 duge, NCC phai co trach nhiém mang thiét
bi v& kho stra chita, trudc khi thao thiét bi NCC phai ¢6 trach nhiém cung cép thiét
bi/hang hoa khac tuong duong hodc chét lugng 16t hon cho PGBank su dung trong
thoi gian cho bao hanh, stra chira, khic phuc su cd. Trong truomg hgp NCC khong
thuc hién dugc viée thay thé theo yéu cau trén, NCC phai thanh toan cho PGBank
mot khoan tién phat vi pham tinh bang 0,02% gia tri bao hanh cua ATM do6 cho moi

ngay vi pham.
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DANH SACH PIA CHI 74 ATM Diebold Nixdorf

STT ID PIA CHI TINH/TP CN/PGD QUAN LY
1 10100003 |MIPEC,229 TAY SON.HN HA NOI PGD Le Van Luong
7 10200002 |84 NGOC KHANH,BA DINH,HN HA NOI PGD Giang Vo
3 10300003 |SO 26 DUC GIANG,GIA LAM,HA NOI HA NOI PGD Duc Giang
4 10300004 |SO 26 DUC GIANG,GIA LAM._HA NOI HA NOI PGD Duc Giang
5 10400002 |DA TON, GIA LAM, HA NOI HA NOI PGD Bat Trang
6 10600005 [151, TRAN PHU,HA DONG.HA NOI HA NOI CN Dong Do
7 10600006 |18 TAM TRINH, HOANG MAI HA NOI CN Dong Do
8 10700003 |552 NGUYEN VAN CU.LONG BIEN,HN HA NOI CN Thang Long
9 10800020 [11 TRAN HUNG DAO,HOAN KIEM,HN HA NOI CN Ha Noi
10 10800021 [402-404 TRUONG DINH,HA NOI HANQI  |CN Ha Noi
11 10800022 [CHXD 41 NGUYEN QUY DUC,HA NOI HA NOI  |CN Ha Noi
12 10800023 [SO 9 DAO DUY ANH.HA NOI HA NOI  |CN Ha Noi
13 10800024 (320 322 XUAN DINH,HA NOI HA NOI  |CN Ha Noi
14 11000002 [23 NGO XUAN QUANG.TRAU QUY.HN HA NOI PGD Ngo Xuan Quang
15 11600002 [37 LAC LONG QUAN.CAU GIAY, HN HA NOI PGD Lac Long Quan HN
16 12100002 |1 VO VAN DUNG, DONG DA, HN HA NOI PGD Hoang Cau
17 12200002 |[CHXD TAN HOILDAN PHUONG,HN HA NOI PGD Dan Phuong
18 12300003 [217 TRAN DANG NINH HA NOI PGD Tran Dang Ninh
19 12400003 [PGD THAT HA 101A C5 TT KIM LIEN HA NOI PGD Thai Ha

20 20500004 [581 NGO GIA TU.DANG GIANG,HP HAI PHONG |PGD Lach Tray

21 20800005 |SO 2 DA NANG, NGO QUYEN, HP HAI PHONG |CN Hai Phong

22 20800006 |{CTY XDKV3, 1 SO DAU, HP HAI PHONG [CN Hai Phong

23 21500002 |10 NG DANG DAO,TIEN AN,BAC NINH BAC NINH |CN Bac Ninh

24 22000004 [156B LE THANH TONG,HA LONG,QN QUANG NINH [CN Quang Ninh

25 22000005 [1 BAI CHAY, HA LONG, QUANG NINH QUANG NINH [CN Quang Ninh

26 22000006 |{CHXD 48, 4B CAO XANH., HA LONG QUANG NINH [CN Quang Ninh

27 22000007 | EMV VIET HUNG QN QUANG NINH |{CN Quang Ninh

28 22200002 [SO 204, TO |, PHUONG HA TU,QN QUANG NINH [PGD Ha Tu

29 33000004 |122 DUONG 2 TREN 9, TP.DA NANG DA NANG [CN Da Nang

30 33000005 | EMV THE FIVE DANG NANG QUANG NAM [CN Da Nang

31 36100004 |132-134 NGUYEN HUE.TP. CAO LANH PONG THAP [CN Dong Thap

32 36200002 |198 NG TRAI, CAO LANH. DT PONG THAP [PGD Nguyen Trai
33 36300005 [122 HUNG VUONG. TX. SA DEC DONG THAP |PGD Hung Vuong
34 38000002 |47 LE THANH PHUONG,TP NHA TRANG KHANH HOA |CN Khanh Hoa

35 44100009 [2.5 PHAN XICH LONG.Q.BIINH THANH TP. HCM  |CN Sai Gon

36 44100010 [170 N,NO TRANG LONG,P 12,HCM TP. HCM  |CN Sai Gon

37 44200002 [485 LAC LONG QUAN.QI11,TPHCM TP. HCM  [PGD Quan |1

38 44600002 |12 TON DAN,QUAN 4, TP HCM TP. HCM  [PGD Ton Dan

39 44900002 |60 DUONG SO 7,Q.BINH TAN,HCM TP. HCM  [PGD Binh Tan

40 45100002 [374A TRUONG CHINH,P13,Q. TAN BINH TP. HCM  [PGD Tan Binh

41 45200002 308 NGUYEN THI THAP,Q7,TP HCM TP. HCM  [PGD Nguyen Thi Thap
42 45300002 [185 LUONG DINH CUA,Q2,TP.HCM TP. HCM  [PGD Quan 2

43 45400002 |DUONG HUYNH TAN PHAT, TT NHA BE TP. HCM  [PGD Huynh Tan Phat
44 46600005 [1012 NGUYEN Al QUOC.KP1,DONG NAI DPONG NAI |CN Dong Nai

45 46600006 |LO F6 KCN GO TAN HOA,DONG NAI PONG NAI |CN Dong Nai

46 46700002 149X L.HN,KP5-P.TAN BIEN,DONG NAI PONG NAI [PGD Tan Bien

47 51000004 |5 NGUYEN THAI HOC, VUNG TAU VUNG TAU |PGD PGB Vung Tau
48 51000005 |SO1 HOANG HOA THAM,VUNG TAU VUNG TAU |PGD PGB Vung Tau
49 52000002 |10 TRA QUY BINH, P2, TP TAN AN LONG AN |CN Long An

50 52100005 |159 NGUYEN HUU THO,TT.BEN LUC,LA LONG AN |PGD Ben Luc

51 54000004 |1444 TRAN HUNG DAO,TP.LONG XUYEN AN GIANG |CN An Giang

52 54000006 |SO 2222 TRAN HUNG DAO,AN GIANG AN GIANG [CN An Giang

53 54000007 |1444 TRAN HUNG DAO,TP.LONG XUYEN AN GIANG [CN An Giang

54 59000004 [03 HOA BINH.NINH KIEU,CAN THO CAN THO  [CN Can Tho

74
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HAI DUONG

55 66000006 |1 DAI LO HO CHI MINH. TP.HD CN Hai Duong
56 66000007 [CUM CN KY SON,TU KY.HD HAI DUONG |CN Hai Duong

51 66000008 |CUM CN KY SON,TU KY,HD HAI DUONG |CN Hai Duong

58 75200002 |77 VAN TRI,VAN NOI, DONG ANH,HN HA NOI PGD Van Tri

59 75400002 [729 QUANG TRUNG,HA DONG,HN HA NOI PGD Quang Trung
60 75700002 |BT205 VIGLACERA,DAI MO,HN HA NOI PGD Dai Mo

61 75800003 |DUONG PHU THUY,GL,HN HA NOI PGD Phu Thuy

62 75800004 [CHXD 77.PHU THI,GIA LAM,HN HA NOI PGD Phu Thuy

63 76000002 [SO 153-155.TO 3. TT DONG ANH,HN HA NOI PGD Dong Anh

64 76400002 [185 THACH BAN, LONG BIEN, HA NOI HA NOI PGD Thach Ban

65 81100001 [SAN GOLF HOANG GIA NB NINH BINH |CN Ha Noi

66 81100002 [KCN TAP DOAN THANH CONG NINH BINH [CN Ha Noi

67 81100003 [KCN TAP DOAN THANH CONG NINH BINH |CN Ha Noi

68 85000001 [94,VAN CANH.HOAI DUC,HN HA NOI  [PGD VAN CANH
69 94800004 |153 CMT8 THU DAU MOT, BINH DUONG BINH DUONG [CN Binh Duong

70 94800005 [1/265 KP HOA LAN 2, THUAN AN, BD BINH DUONG [CN Binh Duong

71 20800007 |73-74 PHAN BOI CHAU,QT,HB,HP HAI PHONG |CN Hai Phong

72 59000003 |110 CMT,NINH KIEU, TP CAN THO CAN THO  [CN Can Tho

73 59100002 [243K,NGUYEN VAN CU, TP CAN THO CAN THO  [PGD Nguyen Van Cu
74 94800006 |DUONG DH,BINH TAN,TAN UYEN,BD BINH DUONG [CN Binh Duong







